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How operations have evolved from the Industrial Revolution to digital revolution
The world has changed recently beyond recognition, and much change has constantly occurred in the last two decades. The industrial revolution has led to mobile technology that has constantly changed people's lives to the extent that civilization has completely changed the history of comparison between industrial and digital eras (Schwab, 2017).
Industrial v Digital revolution 
In many cases, the industrial revolution is highly held in high esteem and is one of the pivotal techniques during the time of civilization. The birthplace of industrial revolution originated from Britain and then spread to Western Europe and later America. Mobile and internet revolution are seen as bigger when compared to the industrial revolution. The Internet revolution has been seen as arguably the fastest and has spread widely than any other revolution noticed initially. Change of technologies has emerged incrementally despite in varying degrees across all industrial sectors. Recently, industry analysts and executives have been talking about another expected revolution due to the digitization of the current industry. Economic operations have dedicated flagship goals of trying to digitalize the industry. Automation and ICT have been in the large use of silos, and it is continuing its applicability unabated as better and newer technologies have been placed on the market. Several transformational technologies have contributed greatly to opening up the possibilities of rising industrial performance. The emergence of pervasive wireless connectivity and cheap sensing has led to the curiosity of capital-intensiveness leading to revolution from the industrial era to the digital period (Ritzer, 2015). 
Furthermore, development in the technological sector has led to the introduction of machines. Production from the start to the end-point is no longer relying on human power, but machines are constantly being involved in the whole process. Eventually, the explosion of inventions, creativeness has transformed the industry. Small workshops and shops have been turned into bigger facilities, and others changed to factories thus showing that the system has changed from the traditional way to an advanced technological movement. The emergence of factory system has changed the way people worked and lived. It is clear that technology has demanded workers to adapt to how the digital machines work so that they would be able to move with the revolutionizing industry and meet its demands. Due to this, workers have started educating themselves on the advanced education system where they have gained knowledge and the required skills over the development period.
Nowadays, people are searching for their critical data from different websites and internet. It has become tough for people to evade the use of websites and internet and people are constantly changing vital information through the internet because of business purposes. Making business transactions no longer rely on physical form but mainly depend on finger touch. The existence of automated transfer of funds, mobilisation commerce, online marketing, supply chain controlling, inventory management, processes of online transaction, electronic systems of information collection has changed the way through which operations were undertaken due to technological advances. The industrial revolution has also had a considerable effect on production and manufacturing processes. Internet technologies can easily be applied on store floors such as the assembly line, supporting the process of managing and controlling the production process. Technological uses have brought about the major increase on the side of productivity in the manufacturing processes and have had considerable effects on operation management. Therefore, industrial businesses have had to accomplish some requirements for the technological changes during this digital era.
Banking industry 
[bookmark: _GoBack]Change in the retail industry is nowadays seen as a major trend due to the beginning of knowledge-based economy that is currently being driven due to the existence of internet and different websites. In powerful struggle, retail banks are supposed to fortify their tactic to the global market so that they can meet the customer demands who already have different forms of banking products (Ling, 2016). During the industrial era, tasks were performed by a manual mechanism such as the use of papers resulting to customers to start thinking the way through which they would increase their operational efficiencies. Accomplishing business goals due to the availability of undocumented knowledge that exists in an automated way, has made industrial revolution to be repeatable. Automated system managed to reduce the processing period, enhancement of the status visibility, standardization of business processes and improvement of service quality. Banks are already utilizing some of the basic technological advancement to connect well with customers using multiple channels such as call centers, mobile phones and use of existing internet. Customer needs have also led to change in approach from the industrial way of doing things to the digital era. Digitalization of the current society has helped banks to achieve more productivity and service quality improvement.
Manufacturing industry 
The manufacturing industry has also contributed greatly to the industrial revolution. Using a computer is no longer considered as an old issue. Manufacturing industries have applied the use of information technology to advance its operation in performance and raise the level of production through online management. The digital era has come with new terms such as Material Requirement Planning(MRP), Manufacturing Control Systems(MCS) and different other systems that help in managing functions of different machines. The idea of system development in the manufacturing industry has changed the work of operation managers because products are being most effective. The concept of using system management is an extension of online planning management system that usually fills the gap that exists between the controlling and planning system. The digital era has led to the reduction of delay time which is experienced when delivery of products is done. Additionally, it has also led to a reduction of manufacturing cycle time enabling maintenance of the number of resources that are frequently needed for the production of any product.
The emergence of stiff competition has had dynamic market changes making many people change their focus on digitalization of their operations. For instance, manufacturers are following the scientific improvement to achieve the maintenance, quality, operation, inventory managing and production aiming to advance the level of services carried out by various organizations to improve effectiveness (Huberty, 2015). 
Hospitality and tourism 
The growth of hospitality and tourism has proliferated, and different issues will be used to determine the direction to which development can be carried out. The industrial revolution has had technological development that is experienced through the right processes. Development in the technological sector has had impacts on human lifestyles that is moved through the modern environment. In many cases, tradition industries have been replaced by modern industries so that globalization can be connected.
Finally, it is clear that operations during the industrial revolution transformed systems through the world activities thus leading to the emergence of the digital era. The changes have brought about incidences where industries are controlled through automated systems due to technological advancements. People trained themselves and became more and more equipped towards the production of greater and quality products.
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